
Case Study : Digitalizing the Frontline Workers using XR

Abstract – XR-based self-assistance and remote collaboration solutions for empowering frontline teams, 

increasing productivity, and extending workforce capability.

Increase in new hire productivity by 40%

Increase in service profitability by 20%

Increase in first time fix rare by 30%

Increase in remote resolution rate  by 50%

Decrease in training cost by 50%

Decrease in scrap & rework cost by 25%



Use Cases

Field Service

Quick Incident Response, Improve First-Time
Fix Rates, Saves Travel Time and above all Staying Safe

Installation, Maintenance & Operations

Plant commissioning & Installation, Shorter maintenance 
times, and Increased accuracy with guided steps

Inspections and Survey

Replace the paper-based processes with intelligent 
guided inspections
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